THE FUTURE OF THE POST OFFICE

There is also much to be done in the development of telephone
communications for new purposes.

If a telephone interpreter unit was established it could be
of great value for British exporters. A small panel of first-class
multi-lingual interpreters, capable of simultaneous translation,
could then act as a channel through which business firms could
telephone their customers in any part of the world and speak
directly in their own language. Advertised abroad, it would
also mean that a German or Italian firm could phone (through
the interpreter) any British firm it wished. This might even be
extended to help foreign tourists. If in every phone kiosk the
tele-tourist number was displayed, a visitor to London could
get information or phone friends without any language diffi-
culties. It would be quite a good sales point for the British
Holiday Board if they could advertise that "Every British
telephone speaks your language".

Consideration should also be given to the provision of local
telephone information services covering the whole range of
national, municipal and voluntary services.. If by dialling
H-E-L-P from any phone box, a citizen could get through to
an operator who could refer him to all the services that he
might need, it would do something to break down the barrier
between the people and their public servants. It might even
be possible to develop a rota of volunteer 5CWelfare Samari-
tans" who were always available for advice and who would see
to it that, where a case required the co-ordination of different
services, they were all notified. If this could be coupled with
the provision of cheaper, or even subsidised, shared telephone
sendees for old people living alone it might help to conquer
the ghastly loneliness that afflicts them.

There are many other ways, too, in which the Post Office
could break new ground to serve the public. A closer integra-
tion of Post Office and Railways Parcels Services might bring
great benefits. The installation of radio-telephones for business